
DOCKET FILE COPY ORIGINAL 

<010> Study Area C.ocfe 

<015> Study Area Name 

<020> Prog~m Year 

<030> Contact Name: Person USAC should C10ntact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person ldflltlfled In data line <030> 

•01n• 

2015 

870'5l? lll oxt. 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting {volce,..l __ __, 

<210> I ./ ~-check box If no out~- to report 

<300> Unfulfilled Service Requests {voice} I o I 

<310> Oetilil on Attempts (voice) 

Redacted for Public Inspection 

Reeelved 8 fnspeeted 

JUN 2 7 ZD14 

FCCMaHRoom 

I ' ~~ I, L, __ 
I ' I~~ 

,_~-i 

<320> Unf\llfllled Service Requests {broa.;:;,;db::;a::;nd:;l:..,__,:I =o ====::±..----------. 
.( 

<l3<I> °"""~ ........... , ........ ,I I I 
, ___ 

<400> Number of Complaints per 1,000!-cu-st_omers _ __,(v""'oi..,.ce-.,..) --------------' 

<410> Axed ~:-·o _____ __ 
<420> Mobile ""'· o;..;..o.;..._ ____ __. 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fhted ... o_.o _____ __ 
<450> Mobile ._o_.o ___ -~_.,,.. 
<500> SeNlce Quality Standards & Consumer Protection Ru es mpllance 

d·~ 
1

.__ .. _172·-.. s-10.pdE _______ ...... I , __ _ 

<600> F~u~n~::,::::~~~~.:::i.~::.i::~--------------------. 'dwdt~lttdlaltt~ 
401724ar'10 .l'Clf 

<610> 

<700> Company Pric.e ertncs votce '"""'*'•ottodtld-*"-'1 
<710> Company Price Offerings (broadband) ,_,,... _--i 

<800> OpeMlng Companies and Affiliates /eony•t<--J 
<900> Tribal Land Offerings {Y/N)? 0 @ (l/Yft. _,,,,...,m--J 
<1000> VolceServicesRat.eCompar1bllity ,.-~-~ 

<1010> ... 1 _· 0_1_•2_._ .. _1_01_0_.pd_ f __ __,~------------1--­
<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnot,dt«ltfO-~} 

<1110> 
<UOO> Tenns and Condition for ~line CUstomers 

(~·-_, 
("""""'1it< __ , 

Price Olp c.ntets. ~to Price Cap Addltioml Ooal1Motatiow' WOlbheet 

Including Ratt-o/-ll~turn CarrlttS affiliated with Price Cap Local Exchongr C.Orrirrs 
<2000> (d»dtlD-~ 

<2005> I01Jt111J1ett--i 

bte of Return Canlefs, Proceed to ROR Adc!!t!onfl 0ocumtntltjon Wor!csbnt 
<3000> (dN<lllO-~ 

<3005> 

I ./ I) ./ 

I ./ 

II " 

,___1 _ _,,ll ./ 

--"---'a...1 - '--' 

I~ 
I 
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(toot Service QuaHty Improvement Reportlnc 

Data Collection Form 

<010> St~ Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Teleph()ne _N~rnber ·_NuiTiber of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<110> Has vour company received Its ETC certification from the FCC? 
If your answer to Line <110> ls yes. do you have an existing §54.202(a) "5 

<Ul> year plan• flied with the FCC? 

40 1724 

SW AAIWIBAS Tl!L COOP 

1 015 

Ti ra. Moore 

8706SJ7 l3l exc . 

tiMmetW4tCO. COO'I 

(yes / no) 0 0 

Redacted for Public Inspection 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page2 

<112> 

If your answer to Une <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a} •s year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Qualtty Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. l""'"''""' l 
Please check these boxes below to confirm that the attached documents(s), on llne 
112, contains a progress report on its five-year Sl!fVice quality Improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)wa.s used to Improve service cove~ge 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 
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1%001 SeNk:e Outage Re!)Ortlng (Voice) 

Data Collec:llon Form 

<010> Study_ Area Code 

<015> Stud~ Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact r~ar_dillfl_ this data 

<035> ContactTelep_h_oll_E!_~_u~b4!_r:-_Numb~rofperson Identified In data line <030> 

<039> Contact Email Address ·Email Address of person Identified in data line <030> 

<220> - -- -- -- -
NORS 

Reference Out11e Start ouu,estart Outase£nd Outage End 

4 01724 

SN AAJWISAS TBL COOi> 

io1s 

Tina Moore, 

8706Sl713J ext. 

ti.nallltts-wotco. com 

-- --

Numbuof 
Number Date Time Date Time CUS1onwt~ Affeded Total Numbe.r of 

Customers 

-

911 FKihtlet 
Affected 

(Yes/ Nol 

Redacted for Public Inspection 

Pace 3 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
iuly 2013 

-
Old This Olltap 

Service Outage Affect Multiple 
Description (Check StudyAreN Service Outage Preventative 

all that aoolvl (Yes/Nol Resolutlon Procedures 

Page 3 

'Y 



(7CIO) ~ Offer1np lndudlnl Voice bla o.ta 
Data Collection form 

<010> Study_ Area Code 401124 

<015> Study Area Name SW >JUWISA.8 TBL COOP 

<020> Prosram Year lOlS 

<030> Contact Name • Person USAC should contact reprdlng tllls_<fata ___ _ __ _'U M _ l!oore 

<03S> Contact Telej)hone Num~r · Number of person Identi fied In data Une <030> 8?0,Sl1Hl ext . 

<039> Contact Emall Address · Email Address of person Identified Jn data line <030> t l ,,.,..svat<'o .ecoi 

<701> Residential l~I Service Charae Effectlve Date 

<702> Single State-wide Resldentlal local Service Oiarre 

<703> --- - .. 

i-0112011 --] 

'•"'.°- :;• 

~- ... - - --
Resldentllll loeal 

' ~-...--

St11te Exclwlnff lllECI SACICETCI fllteTv ... Service Rate State Subscriber LIM Charu 

~-- .... ··--•--L..--~ --- - -- - -

-- ~,.- . 

Redacted for Public Inspection 

Pas•4 

Fee Fqlli'I, 48~ 
OMJ.Colltiol No. 3060-0986/0MS Control No. 306(M)8l9 

MY :io13 

···~ 
~ . "' ·---- --

Mandetory Elctendecl Ana 
State Untwrsal Service Fff SelYlce Chal'I• Totel Hr llne Rites ind Fee 

Pase 4 

" 



'{110tlll'a'1tionil Prtc.e ~ 
Dim caa.ctioo ,_ 
~:.-

<010> Study AIU Code 

<015> Study Arn N•me 

<020> Proaram Year 

7, 

<030> Contxt N1me ·Person USAC sliould contld reprdin& this data 

<035> Cont.ct Telephone_N_um~ _·_ f<ju_i:nbtr_of _J)trson tdent1fltd In d•ta fine <030> 

<039> Cont.ct Em.it Address • Emall Address of person Identified In mt. line <030> 

<711> -- • - .... -- ._ ..... --

Si.le Elidia- llln:I Resld4tntlal Rate 

401724 

S1f AAIWISM nt. COOP 

2015 

Tin.a Moore 
8?0'5J71l3 axt. 

tin&••wAtco.coa 

~........ ~ ~ 

Sbb llecui.tld 
FMS Total Rat• and Fees 

t:'o- - --' - -. 
- '"-··--l 

Redacted for Public Inspection 

Pages 

1·' FCCF6nn'81 ;~:. ~-:·"': ... , · · '· ~~1 '.~ ~-~ ,::::.. 

°"'&~NO. 306ICMJlll6/0M8 Control No. ~19 
JuN·~µ .-~":i ~*-,·~~. •;. , ·S 

~-. .,,...,_ ,. -- -- -- , . 

....... 11 ...... S.Mc. • u.... AJlowonca 
Downio.d SpMd lfoadbMd s.Mce • u.,...-- Action Talcen WMn 

lMbllOI UDlo.d Soeed IM.bDSI fGll Ull\lt llNCMd {Ml«t) 

Pages 



(IOO)Opeml·~ 
.,..., C.ohctlon Form 

<010> Study ArH Code 401?24 

<01S> Study Area Name SN unysu TZL = 
<020> Pl"Olram Vear 201s 

<030> Contact Name · Person USAC should contKt rga_(ljlfll tllls_<la~------- _'ll_f\LMoon 

<035> Contact TeleJtli()~_r-ltlrTl_~-_l'lu~_rof_person Identified In data Rne <030> 8706Sl71ll ext . 

<039> Conl3ct £mall Addren • Email Address of person Identified In data line <030> t ln.amattVA C C'O • COK1 

<810> Repontns carr1e< Southw••t Arkan••• 'Telephone COOperat1ve, lne. 

<811> Holdln1.C:0~.11~ 

<812> Operating Company 

Redacted for Public Inspection 

Pa1e6 

fCCFormOi 
O_M8'~No, ~/OMBControl t,lo: ~lt 

•. ~"·,;'. . . " : ' .J•·:....· '. Ju..,,~ ..... : . .. '• . .,.c:,~, .•. . 

<813> , ... ;;.i~. .;~ , <aJ.>·,': , . .,, .·· ·) · . ·#. ".l'--::.J, ·~,:.;~· <'~ .... :.:.-;.._;.Jr '.~.r 1::;,'::'~t:·.~-~·~~-.. ~:· 7; ">. ·:~>f,:-~<a3,.-, ··:· .-t. ~~<<(.t.~'"t·;~.-~~-;ri;·:-~'. 

Affllllltes SAC Oolnc Business As Company or Bnnd o.sicnatton 

-- see att•ched worKshtet --

Page& 



Redacted for Public Inspection 

Pase7 

<010> Stucly Area Code 40l7l4 

<015> Study Area Name Sii AIUWISAS T8L COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tina MOOTe 

<035> Contact Telephone Number - Number of person Identified In data line <030> 870653711) ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> tina•swateo.cOW1 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obllsatlon I I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached docvment(s), on llne 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compllance with Tribal Business and Ucenslng requirements. 

Select 
(Ves,No, 

NA) 

~''~ 

Name of Attached Document 

Page 7 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone N_umber ·Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified In data llne <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers ICJ 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Redacted tor Public Inspection 

Pages 

" 
KC form 481 .; .. • 
OMS .Control Nof.3060-0986'/0MB Control No.~ 3060-0819., . 

· 'July 2013 ";;!'~ , ,_. • ',. ," ·, ' ' '-./ '-:!i·':N;' . .'' ' , i• '..;'<~ 

401724 

81f ARX.UISAS Tat. COOP 

2015 

Tina MooTe 

8?0'5311ll ext . 

ctnaaie.watco . COll 

Page8 



(1200) T•tms end Condition for Ufellne CUStomeB 
Ufeltne ... 
oata to11.dt0n Form ~- ·i · ' , 

<010> Study_ Area Code 
<015> Study Area Name 

401?24 

Sii ARKANSAS T&L COOP 

<020> Progr_cim Ye_ar_____ _ ____ 10>< 

<030> Contact Name· Person USAC should contact rega_r_clliJg this_cj_ati__ _ _ ___ _n™' Moore 

<035> Contact Telepho11_eN_Ull'\_ber • Number of person Identified in data tine <030> noo31133 ext . 

<039> Contact Email Address - Email Address of person Identified in data tine <030> ~ina<Wavatco. ee>11 

Redacted tor Public Inspection 

Page9 

rCCForm481 
OMB Control No~ 3060"®86/0MB Co~oH~6: 3060-0819-· 
Ji.i_i.;;'2013 ·-/ ··-'' . · · ·;'."·~-: • · •. " .;ii:\ , "'•-. -' ' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I .. m ....... ~. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on fine 1210, 

or the webslte listed, on llne 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receflllng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
lrz:J 

(JZ1 

Name of Attached Document 
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(20001 Pl1ct ~ Clrrter Adclltlonll Oocumematlon _. 
~~Fol!n ·.; . : . 

'lattd wttfJ flrics Cop Local E>ldl1 Carrfm 

<010> Study_ Area Code 401724 

<015> Study Area Name SW JWWISJ>.S TIL COOP 

<020> P~mYear 2au 
<030> Contact Name - Person USAC should contact r~ardlfll_thls ~~ta ~----Ti~_Moor_<i 

<035> Cont1ct Telep_h~e_ Numb~r~ Nurn_ber of person Identified In data tine <030> B7065l?lll ext . 

<039> Contact Email Address - Emall Address of per10n ldentlfled In data U11e <030> tinor,qr..-acco. "~"' 

Redacted for Public Inspection 

Pase10 

.fCC:fom:i 481 · ... ~: .. ~,. · .,-. .-i~,~-~ •· :.~;, .. r .. 
oMaCon~No. ~OMs~No. ~11 "~­
Mfl013 

·~;.".,~"14'~~-... ~· .r:~:!~ .,l'I fi"- ·.;.,_s~ ~.=...i.m- .·ie--.v·;... ... ~::::-·t · .A."\:t::! -·•·,, ·~"P-:'. .... ' 'l>•x~ .. ;:~:f"'.' ~·- 't-?\"\;1;'1 ... ~Y-i ~.t .~ .... v-; ~~,.~· ~··- "' ·11:M~ ,,. · <:"~""'· ..,.,"t"~" :,,.. 1:.ur4Jt!Jlff,.,f tiJI· . .::-~ ~ "''-fi~-_. t;?i,..~ -· ~~i'\~··t.·~~-.. . ~.1. lef." 

OIECIC the bout below to note comphance es 1 rKlpi.nt of lncrenoental ConnKt Amel'IQ Phase I sllppOrt. froun Hlah Cost 141pport, Hlllt Cost l<q)pOrt to offset 11CCaH charp reductlofts, 1nd Connect Am~ Pilate II 
141pport "set forth In •7 CFR t 54.JUfb).(c),{d),(e) the lnforma11on reported on thll form end In the dowmenu an.ched bel- 11 a cwnite . 

<2010> 
<2011> 

<2012> 
<20U> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnctemental Connect Amel'IQ PhAM I report1111 
2rid Year Certification (47 CFR § S4.3ll(b)l1)} 
3rd Year Certlllcation (47 CFR § S4.313(bl(2)} 

Price Cap C.rrler Recelvlns Frozen SUpport Clrtlflcatlon {47 CFll t 54.312(1)} 
2013 Frozen Support Certlllatlon 
2014 Fro1en Support Certlfl(atlon 

2015 Fro1en Support Certlfkatlon 
2016 and future Frozen Support eert1nutlon 

Price Cap eam.r Connect Amerlel ICC SUpport {47 CFR t 54.313(dl) 
Certification Support Used to Bulld Broad~nd 

Connect Alnt!t'lca Phase 11 ll•portlns (U CFR t SUU(•ll 
3rd year Broadband Service Certification 
5th year 8ro1dband S.rv1ca Certlflc.ttlon 

Interim Pro1ress Certltlcatlon 

Please c:~ck the box to confirm that the attached document(s), on fine 2021, contains the required Information 
pursuant to§ 54.313 (e){3}(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

8 

~ 
o 

§ 
D 

Interim Pn>sress Community Andlor Institutions 

I ---~ I 
Name of Attached Ooalment listing Required Information 

Page 10 



Redacted for Public lnspectiQ.On 

«>10> Stuc!\t.oltut.odt t 01?24 
«>J5> Sbldy Atll Name Sii Alll!MSAS _T.Blc COOP 
«>20> .......... v.. 101~ 

«>JO> ~ H- · r._non U5AC_•hou1d ~\Kl_"'81fditll thl• dlla _ Tina lloore 
<llJS> Conti<! T~_ .... rnb<l<_·_H_ulnl>e<_~-_n_~ Ind~ ~_<IJ1Q> ___ i10illll.ll_axt_. 
<039'> Contact Emil.I Addfess · Em1M Addres.s: of person ldentffled an dttl line <030> t: in.anlewatco. ~nm 

~~'l..."'t.-.a·~·~-~·.i(-M-~~J!•~+1.~~·~~~".-.T~1s"'~~~'t~~~~1~-....~~ .. -~~ .. ~~~-•.1;.n.~~--...~~~1":'-~~""'"'.~~".4"'~'-~M~~.~:iim~.;.,s~.·.l.;:;..~';&"~¥~~~~ 
OllCIC the i.--to - ccmpllonce on Its flw --.-ltv pion~ to 47 CH f 54.20l(1)1 lfMI, to. p.tvatelrhlld can1en, 1~......,._....,, thoflnlndal nrpord,. NqulmMntl IOt to.th ln47 

CfR t 54.JU(l)(J). I lurthlreoo11fv-tho 1n1...-,.po<Ud on 11111 foml ond In tho docurMnts ottachod ...,_ls-· 

(:IOlOI ,...._......,..,s,_....., 
Millstone Ctrtifoeal1on (47 CFA S S.Ut3(f)(l)(I)) I I 

i I i .t . . - . . 
Name of AtlAKlle<I Oo<u~nt """•- 1n101moucm 

Pie .. • cMdt lhlo boX IO conflnn lhat the .nt<hed doalmenl(a), on line 3012 contains Ille requited lnlomialJon pw1111ant 10 
0011) S 54.313 (f)(1)(U). the ca<Tier ahel piovide the numll«, names, and ..idreuee OI community encllor in1Ututlon1 IO whlc/l began 

Pfl)'Jldlng - IO btoedbllld eorvbl in 111& preceding calendar year. D 

(30U) Conwnunley An<hor lnstlwtlons {47 CFR i SUU(Q(l)(ll)) 

L.rn.-.-- HHH~------1 
(:IOU) Is .....,rccmpany 1 Privllely Held ROR <:.rrte< (47 CfR t 54.313(1)12)) !Y•l/No) • . . 

Na.me of .A.ttKhtd Docu:ment Ostlne R.equ1rec:11:mormanon ~ 8 
(3014) lfYfl,-yoUIC011'11>•"'1fli.th1RUS•nnualrepott (Y .. /No) • 

Pie-~ lhMe boxes to c:cnnnn lhet the etteehed dowment(s), on line 3017, conUIW Ille required Information ponuant to§ 54.313(1)(2) compile~ requlces: 

(3015) Ele<tronlc copy of their annual RUS ""°"' (O!>M•tina Roport for 
Teletommunk.uons Borrowers) l!Zl 

(J016l Document(•) tor 8allt!IC$ Slleet, lncomo Slalement and Stalen\ent ol cash Flaw9 ...... 
I 401724arl017 .pcl~ 0 

(3017) lfthltt<poni« lsy.,on """3014, atta<hyourcomp1ny'JflUS annual 
rt90t1 ~all requ~ dowmeotallon 

(3018) If the mponst ~ no on Nne 3014, ls your company audtted7 

If ll>e r- ls 1"$ on lint 3018, ploast chodc the bo.., below to 
conftrm yaur submls$lon. on llM 3026 purwant tot S4.31J(l)l2), cont.ins 

'"-''""OO (Yos/llo) . 

(3019) t1thtr1coP'1ofthei<oudltedfinrd1lst.atemon~orfll•nl\Olldllrepon ln1formatcompar1blo10RUSOperallf'CR•po<tforTl!tcomMunlc11ions D 
(30201 Ooalrnen1(•) lot Balenc:e Shoal, Income Sllltemenl Ind Statoment of C...h Flows D 
(3021) Mln-tlent<lssUedbythtlnde!>enclentcenlfiedpublkaocountant t11atperformedthacoll'll)Oll'l'1nnancl1llUd1t. 0 

(3022) 

If tho r11po11M I• no on line :IOU, J)IMll chock tho"°""' btlow 
toco'1flrin vour submlsslOfl, on llnt 3026 pursuant 10 t S4.l13(1)(2l, 
COl\iains: 

CoP'i ol ll>elr llnandll statement 1111\k:h Ms bMn subject to rMew by an 
fnl:lependent cartllled public"""'""'°"~ or 2) a fln...a.f r4ll011 In• 
~ comparol>l1 to RUS Optnltlnl tt.po<t for Ttlecommunlrnions 

Cl 
ilol'fOWtlS, 

(9023) Underlyi., lnfotmtllon •ubjeded to• revleW by 111 lndependent-lf'lld r:::l 
~- ~ (3024) Un~lnfomio<lonsubjecUdtoanofft<tr~n. lr:::J ""'' .._., .. -.._, __ .. ,_T:. ' .. .... . I 

(3026) An.di the-llstlnc rwciulrtcl inf<>rmatlon 

Name iii AIQchecfllCCii""'nl u"'"' 11equno 1nn>l'!Nlion 

'•11 



From: Form481@usac.org (mailto:Form481@usac.org] 

Sent: Monday, June 23, 2014 2:52 PM 
To: Sherri Knigge 
SUbject: Form 481 Certification Confirmation 

Congratulations. Your filing has been successfully certified. 

Filing Number. 1 

Certiflcation Date and Time: Mon Jun 2315:51:50 EDT 2014 

Flllng Created By: stierrik@swatco.com 

SAC: 401724 

SPIN: 143002274 

carrier: &N ARKANSAS TEL COOP 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 

1 

Redacted for Public Inspection 



Redacted for Public Inspection 

Sii ARXANSAS TEL COOP 

TO BE COMPlETED BY TH£ REPOtn'ING CARRIER, IF AN AGENT IS FIUNG ANNUAL REJIOtnS ON TifE CARRIER'S 8EMAl..F: 

Ceftlflcalion of OfflCIH to Authorize an Apnt to file Annual Reports for CAf or U ltedplents on leh8lf of~ c.m. 
_.,_(_of......, Lari:x Fnzi!< .. _ ..,_.,. _ _... .......... _, ... _.,._.I 
-~-·- .. ...._at ........... ~..., ....... ••• lnc:IUIM-tnelhe-=urqcl .. _.._._.. ___ ~ ...... -
~ ............... "'"" ....................... _. ... pnMdld ...... elllllOfta.d ...... _.... 

N.ameof Authorilad "-"' Larry F'n.zie.r 

N•me of ReDOttin. Comer: SM ARXA..~$.A.S T SL COOP 

"""-tute of Autho<ited OfflC:el: C&JtT! P UUl ONL:tNB nau: 06/ll/2014 

Prinlitcl nomo of AulhotlHd Oflicier. Sharri JCniOQe 

Tolle or nmltm of~ Ol!ite<: ~11.nce OC!icer 

!r.i-i-n........, of Autllo<lzad Offictr: '706537132 en. 

..,,..., AIW Code of._ tarrier. 40172' - Due Ottt for this form: 07/01/2014 
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CONFIRMATION 

Congratulations. Your filing has been suc:cessfuU\I certified. 

Fihng l was sua:essfully certirted on Mon 23 Jun 14 03:50:21 PM EDT llv sherrfk@swatco.com . 

SAC : 401724 

SPIN : 14300227~ 

carnet Name : SW ARKANSAS TEL CXX)P 

Program Year : 2015 

https:/lhcli.universalservice.orglocs/cert/confirmation.jsf 
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Attachments 



<010> Study Area Code 401724 

<015> Stl.l<Jy Ana Name SW ARKAllSAS TltL COOP 

<020> Proaram Year 2015 

<030> Contact Name - Person USAC should contact resarding this data Ti na Moore 

<035> Contact Telephone Number - Numt>e~rson Identified In data line <030> 870653713) ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> ti~e-.iatc:o . eoui 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Resl~ntlal Local Service Charge 
rl/~2-og 

<703> 

l;41.;.· \ )0:~.:~i~\ v<ib,:;:;:::/".:·~~f~::'),<t;_ai~ ~ di~. 

Stat. Excha (IL£C SAC CETC) 

Al\ Doddridge 
AA Emerson -
AR -
AR -
AR -
AR -
AR 

TX I B lootnb~rg 
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<010> Studv Area Code • 011a• 

<015> Study Area Name SW AIUWISM '!BL COOP 

<020> Pl'CllfWll Vall' ao15 

<030> Contact Name · Person USAC should cooua r~cllnr this d111 Tina Moore 

<035> Contlctlelephone Number -NUfTlb~ olperscn ~lfledln dat1 llne<030> 1706Sl7Ul ext . 

<039> Conllct Emlil Address - Email Address cl~ Identified In dal1 llM <030> t itaaJDlh:w•tco . coa 

<711> . <at> ~- <bl> <112> '_<(> <41> ._<dl> <CB .. <d4> ·-· 
Usaae Allowance 

5tlte £iccNnce llLEQ 

All ALL 

AA 
ALL 

AA 
ALL 

AA ALL 

A1 
ALL 

TX ALL 

TX 
ALL 

TX 
ALL 

TX ALL 

TX ALL 



(800l~tlfts~ 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro1r1mYur 

<030> Contact Name · Person USAC should contact re1ardin,g this data 

<035> Contact Telephone Number· Number of person ldenllfled in dltl fine <030> 

<039> Contact Emall Address · Email Address of j>erson Identified In data line <030> 

401124 

511 AAXANSAS 'l'BL COOP 

201 5 

Tina Moore 

8 7065)7 133 el<t. 

tin•••watco.coca 

<810> Reportln& Carrier 80\Jthveet Al'k•n••• Telephone Cooperative, In.c . 

<811> Holding Company 

<812> OJ>e.raJl!'I ~m~....nY 

Redacted for Public Inspection 

FCC~48l: . 
OMS Control Ho. 306o-0986/0'°'8 Control Ho. 3060-0819 
·1111v20t3 

<813> , ..- 1\:. '.'~~--~·~~"~· .,n <ai> . -~~-, ·~'?·}/1.· · .. · -:~, 12i~{:~.~· , ' <12> J. ~· .. '· :~:5c.':_;.· :'\ . ...-~ .. ~·.,_ .{ dt'\.-t; ~~,-.?'<ai>. {I . . ' - '.~"L:{·(~·; 

Affllletes SAC Dolnl Business As Company or Brand Oes1&natlon 

none 
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Southwest Arkansas Telephone Cooperative 

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.'"' 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that, 

in Arkansas, it complies with applicable service quality standards and consumer protection rules 

established by the Arkansas Public Service Commissi.on and detailed in the Telecommunication 

Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following 

obligations which include, but are not limited to: 1.09 Service Availability, 1.10 Safe and 

Adequate Service, 1.1 l Construction Standards, 1.12 Facility Identification and Section 2.0, 

which details consumer billing rules and regulations. Furthermore, Company is subject to 

cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless cruriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and oonfinn changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
~licies for protection of consumer privacy." Id at n. 71. 
Id atn. 72. 
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Utilities and Quality of Service Section. In Texas, Company hereby certifies that it complies with 

applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff which discloses rates, terms and conditions of service to customers pursuant to Subchapter 

J requirements in Sections 26.20 l-26.230; (2) adherence to state consumer protection 

requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-

26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same service quality standards that it currently applies to Voice service to Broadband 

services also, as is applicable to 47CFR 54.313.(a)(5). 
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Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1
, the Arkansas Public Service Commission 

Telecommunication Provider Rules, and the Texas Administrative Code. The Company's 

network is designed to remain functional in emergency situations without an extemaJ power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing ca11 routing translations also allows the Company to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§I 0 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a pennanently installed emergency power system shall be wired to pennit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11. 06.B, each central office shaH be equipped with a. battery reserve sufficient to sustain 

1 Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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operation until emergency power can be connected. In Texas. the Company functions under 

emergency operations in accordance with Public Utility Commission of Texas Substantive Rules 

§26.5 l Reliability of Operations of Telecommunications Providers and §26.52 Emergency 

Operations which include obligations for continuity of service and emergency operations 

planning and service provision capability for dominant carriers. Any central office not equipped 

with pennanently installed standby generators contains a minimum four hours of battery reserve 

without voltage falling below the level required for proper operation of all equipment. Jn 

addition, all central offices without installed emergency power facilities have a mobile power 

unit available which can be delivered and connected on short notice. 

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same standards as they relate to the ability to function in emergency situations that it 

currently applies to Voice service to Broadband services also, as is applicable to 47CFR 

54.313.(a)(6). 
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Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000 - Voice Service Rate Comparability 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does 

not provide voice rates that are above two standard deviations above the national average urban 

rate. as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10). 

Company detennined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and, therefore, the 2 standard deviations calculation does not apply. 

--------- ---·-
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 

For Southwest Arkansas Telephone Cooperative, Inc. 

In its USF /ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Southwest Arkansas 

Telephone Cooperative, Inc. ("SWAT") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Cooperative in Providing Voice and 

Broadband to its Rural Service Area 

A. Description of the Company and its Service Area 

Southwest Arkansas Telephone Cooperative's service area is located in Miller 

County, Hempstead County, Howard County, and Columbia County in Arkansas 

and Cass County in Texas. SWAT provides both voice and broadband to these 

areas. The serving area is very rural with extremely long loop lengths and low per 

----------·-----···---·--··-·--·-··-----·--· Page 1 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

subscriber per mile counts. The area is predominantly rural with farming) 

pulpwood1 oil and gas productions being the main sources of income. Texarkana 

is the major commercial center for the area. Minor commercial centers in the 

area include Hope and Magnolia in Arkansas and Atlanta in Texas. SWAT faces 

many challenges in providing services within its serving area, including rivers 

crisscrossing its serving area, multiple railroads operating within its serving area, a 

multitude of different type of soil considerations, and many oil and gas pipelines 

throughout its serving area. All of these factors, combined with the low 

population density, make construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

SWAT owns and operates seven (7) exchanges in southwestern Arkansas and one 

(1) in northeastern Texas. These exchanges are Doddridge, Emerson, Fouke, 

Fulton, Garland, Trigg, and Washington in Arkansas and Bloomburg in Texas. 

II. The Company Has Used and Will Use Universal Service Support Only for 
the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support ("USF11
) only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

"was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended." ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

· Page 2 -···· .. - -----· ...... · · 
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CONFIDENTIAL 
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be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, "in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254{e) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Southwest Arkansas 

Telephone Cooperative, Inc. depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable 

and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Southwest Arkansas Telephone Cooperative, lnc.'s plan and progress reports w ill 

demonstrate not only how SWAT has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3) the specific geographic areas 

Page3 
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Study Arca Code 
Study Area Name 

401724 
SouthweSl Arkansas ielcphone Coopetati\'C, Inc. 

Company Contact Nam·...;T..;.in;.;•;;...t.;...;1..;oor.;.;.;e ________________________________ _ 

Contacl Telephone Nun..-8..;..70-..·-6S'""3_.·7_1._33'-'----------------------------­
Conraet Email Address tinampswats:o.cow 

Patt B: S-Year Proposed capital Eicpenditures ind Opentlns ~ 
(1) Use the chart below to break out the reautated portion of the cost/expense on a per-year basis 

Please note that the S-Year Plan should Include r~ plant/expenses only. 

Regulated Capital Expenditure {<:apEX} Projections 

Account I Detcflptlon I ZOl4 I 2015 I 2016 I 2017 

1111&2ll1 land • 8ulldlnc 
2112 Vehk:let 

2UH124 Supf)Ot't Assets 

2210 

2232 

2410 Cable a Wire Faclllties 

1220 Materials & S.ipplles 

Total Capita l Expenditures 

Account I Operating Expenses 2017 

6110-6120 I General Support Maintenance 
6210 ISWltchlrw Maintenance 

6230 ICO~ Transmission Maintenance 
6410 !cable & Win Fedlltles 

Non-Spedflc: (Testing, Plant Op., 

6530 
6561-2110 
6561-2110 
6561-2130 
6561-2410 

661().6620 
6711-6720 

7240 

I 
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2018 .I 2019 : """...,_,.,, j Total Projected 
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ARKANSAS PUBLIC SERVICE COMMISSION ARK. PUBLIC SERV. C0t1H 

Sch24-A Sheet No. 9 .. ~~·~RETi\RY Cf COH~. 

Southwest Arkansas Telepboac Cooperative. Inc • 
Name of Company 

ZB\l JUN l 5 A 8: 2 I 

{ECEIVED 24 

Title: UFELJNE ASSIST ANCEP.ROGRAM 

SCHEDULE 24-A 

2. LIFELINE ASSISTANCE PROGRAM 

2.1 GENERAL 

2.1 .1 This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

2.1.2 The Lireline ~ce Program (he.reinaftcr 0 Lifcline") is a retail local 
service offering designed to make telephone service available at reduced 
rates to qualifying low~income customers. Lifeline provides for a federal 
credit equal to $9.25. Texas customers will also be eligible for an additional 
credit equal to $3.50. 

2. l.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

2.1.4 Discounts are applied to rates and charges for residential telephone seivice. 

2.1.S The Lifeline Program rate reductions do not apply to long distance servi<:e, 
class services, special features. and other ancillary services which may or 
may not be tariffed. Eligible customers may obtain these services, where 
available, at their discretion. 

2.1.6 The Lifeline Pn>gram rate reductions do not apply to service connections 
charges. 
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AR.KANSAS PUBLIC SERVICE COMMISSION .\P.K. PUBLIC SERV. COHH 

Sch24-A SheetNo. 10 

Southwest Arkansas Telephone Cooperative, Inc • 
Name of Company 

20IZ NAY 2'-l A 8: r 3 

Schedule No.: 24 . :C:CEIVEO 
Title: LIFELINE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2.1.7 (Reserved forfutureuse) 

2.1.8 This ETC will implement all special disconnect procedures required for 
Lifeline customers. 

2.1.9 This ETC shall not charge Lifeline customers wi1h a monthly Number­
Portability charge. 

2.1.10 This ETC shall offer toll blocking to all qualifying applicants at the time 
such consumers subscribe to Lifeline service. If the consumer elects to 
receive toll blocking, that service shall become part of that consumer's 
Lifeline service. The customer is under no obJigation to accept the 
subscription to toll blocking. 

2.1.11 This ETC shall not collect a service deposit in order to initiate Lifeline 
service, if the qualifying consumer voluntarily elects toll blocking, where 
available, otherwise, this BTC may charge a service deposit in the ordinaiy 
comse of business. 

2.2 DESIGNATED LIFELINE PROGRAM SERVICE 

2.2.1 General 

2.2. l. l Certain telephone services are specificelly part of Lifeline service. 
Other services are optional. This ETC has a specific Lifeline 
offering. 



(CT) 

(Cl) 

Redacted for Public Inspection 

ARKANSAS PUBLIC SERVICE COMMISSION ARit PU8UC SERV. COHH 

Scb2+A SbectNo.11 
·::~:1ARY er CO~M. 

Solllhwat Asbnsas Telephone Cooperative, Inc • 
Nmne of Company 

ZOl2 NAY 2q A 8: 13 

Schedule No.: 24 {f.:CEIVED 
Title: LIFELINE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2.2.2 This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate with others that live nearby, while having access to all 
distance communications. 

2.3 REGULATIONS 

2.3.1 All the telecommunications provider rules and general tariffs of this 
company apply to lifeline sezvico unless specifically in confiict with this 
Section and schedule 

2.3.2 Lifeline Service is available only with residence services, ex.eluding foreign 
exchange service. 

2.3.3 Lifeline Service is limited to one line per household at the customer's 
primary residence. "Household" is defined consistent with the Low-Income 
Home Energy Assistance Program as " any individual or group of 
individuals who are living together at the same address as one economic 
unit,• with an "economic unit" defined as "all adult individuals contributing 
to and sharing in the income and expenses of a household.'' Lifeline support 
to individuals living in group living filcllities mUit demonstrate when 
initially enrolling in the program. that any other lifeline recipients residing at 
their .residential address are part of a separate household. 

----------------- - -----·-··-·----· - -
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ARKANSAS PUBUC SERVICE COMMISSION ,.:lit PUBLIC SERV. COMM 

Sch24-A ShcctNo.12 
. ·>.:R::TARY or cc~~. 

Southwat Arkansas Telephone Cooperative, Inc • 
Name of Company 

201Z HAY 2C\ A 8: t 3 

Schedule No.: 24 , ~f.CEIVEO 
Title: LlFELINE ASSISTANCE PROGRAM 

(CT) 

(AT) 

SCHEDULE 24-A 

2.4 QUALIFICATIONS 

2.4.1 General 

2.4.1.I To qualify for lifeline service, applicants must be participants in 
certain governmental programs or qualify through a low income 
threshold. 

2.4.2 Qualification through Governmental Program Participation 

2.4.2.1 To qualify for lifeline service through governmental program 
participation applicants must participate in at least one (1) of 
the following governmental programs as contained in 47 
CFR §54.400 and for Texas customers P.U.C. Subset.. R. 
26.412: 

I. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income {SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch (NSL) Program's Free Lunch 

Program 

2.4.3 Qualification through low income eligibility 

2.4.3.1 To qualify through low income eligibility, the applicancts income as 
defined in Sec. 54.400{f) must be at or below 135% of the fedttal 
poverty guidelines. 

2.4.3.2 Texas customers only, to qualify through low income eligi'bility, the 
applicanrs income as defined in Sec. 54.400 (t) and in Texas P .U.C. 
Substantive Rule 26.412 must be at or below 150% of the federal 
poverty guidelines. 
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2.5 CERTIFICATION 

2.5.1 General 

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 
certification process shall be used to ensure only eligible applicants 
receive lifeline service. 

2.5.2 Certification of eligibility through low income qualification. 

2.5.2.1 Per F.C.C. orders, each subscriber must provide certain 
certifications when enrolling in the Lifeline program. New Lifeline 
subscribers must provide documentation of program-based 
eligibility, which the Telephone Company enrolling the subscriber 
should review, but not retain. Should the subscn'ber attempt to 
certify based on income, the Telephone Company shall be provided 
supporting documentation in order to complete the certification. 
The certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. 

2.S.2.2 Texas customers only, to qualify through low income eligibility, the 
applicant's income as defined in Sec. 54.400 (f) and in Texas P.U.C. 
Substantive Rule 26.412 must be at or below 150% of the federal 
poverty guidelines. 

'-- ------- - --·· 
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2.5.3 Cenification of eligibility through participation in governmental programs. 

(CT) 2.S.3.1 The applicant's eligioility for lifeline service due to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing. monitoring, or 
reviewing program participation. For instance, many programs may 
be provided by the Department of Human Services, Department of 
Health, and local school districts. This ETC will coordinate with the 
applicant and the appropriate governmental entity to ensure proper 
certification. This ETC shall establish appropriate procedures that 
include self..eertification by applicants, under penalty of perjury. that 
the applicant receives benefits from the eligioility programs and 
identify the program or programs from which the applicant receiv~ 
benefits. The certifying document shall also include the requirement 
that the consumer will notify this ETC if the consumer ceases to 
participate in the program or programs. 

2.6 CONSUMER COMPLAINT RESOLUTION 

2.6.l General 

2.6.1.1 The Federal Lifeline Program requires a consumer complaint 
resolution process. The Arkansas Public Service Commission has 
determined in Order No. 1 of Docket No. 05-038-U that any ET~ 
which maintains tariffs and is subject to the Public Service 
Commission's consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission's consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements fur Lifeline. 
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2.7 VERIFICATION OF CONTINUED EUGIBILITY 

2.7.l General 

2.7.1.1 The Lifeline program requires this ETC to annually monitor the 
continued eligiOility of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscrib~ and new subscn'bers, 
to provide annual self ..certifications attesting to their continued 
eligibility of the program. During the re-certification process of year 
2012, the Telephone Company shall re-certify all of their 
subscnbers claimed on their June FCC Form 497 and report the 
results of this annual re-certification process to the Commission, 
USAC and the Arlcansas State Commission by the end of2012. 
Beginning in 2013, this Telephone Company will annually choose to 
either, where ETCs cannot re-certify their subscribers by accessing a 
database, they must re-certify their Lifeline customers on an annual 
basis or elect to have USAC re-certify them. Also, should the 
Telephone Company choose to use a state or federal program 
database to confirm a consumers ongoing eligibility for Ufeline, the 
annual re--certification will not be implemented. 

2. 7.2 {Reserved for future use) 

2. 7 :J..1 (Reserved fur future use) 

2.7.2.2 (Reserved for future use) 
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2.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

2.8.l General 

2.8.1.1 A consumer's eligioility for Lifeline maybe temlinated due to 
failure to maintain qualifications for Lifeline. This BTC shall follow 
the required process fur termination of Lifeline benefits. 

2.8.2. Process 

2.8.2.1 Customers will be notified of 1he impending termination of Lifeline 
benefits in a letter separate from the consumer's monthly bill 

2.8.2.2 The customer will have up to sixty (60) days ftom the date of the 
termination letter in which to demonstrate his or her continued 
eligi"bility before Llfeline support is discontinued. 

2.8.2.3 A customer who appeals must present proof of continued eligl'bility 
consistent with the above Lifeline qualifications. 

2.8.2.4 This ETC will terminate Lifeline services for subscribers who fail to 
demonstrate continued eligioilitywithin the s00y (60) day time 
period. 
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2.9 RECORD RETENTION POLICY 

2.9.1 General 

2.9.1.1 The Federal Communications Commission has established specific 
record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record retention 
policy complies with legal requirements. 

2.9.1.2 This ETC, through its own recordkeeping, shall maintain 
certification records for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 

2.9.1.3 This ETC shall retain certifications, signed by the subscriber, 
regarding the consumer's eligibility for Lifeline, including setf­
certifications, that income documentation accurately reflects the 
household income. This certification shall be retained at least as 
long as the consumer receives Lifeline service trom this ETC or 
until this ETC is audited by the Administrator. This ETC sbal1 
maintain certifications for subscnoers temrinating Lifeline service 
for at least three (3) years after termination.. Such iecords shall be 
maintained in compliance with all federal and Public Service 
Commission requirements and such records shall be provided to the 
Administrator or the Public Service Commission upon proper 
request. 
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CERTIFICATION 

BClRROVER OES~TION 

A.ROSH 
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NT ASS£TS 
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2. Cesh-RUS Conslructlon Fund 

a. Teleoern. AcQ>unts Receivable 

b. Other Accounts Receivable 

c. Notes Reoeillable 

4. Non-Alllllele$; 

. T • Accounll ReoeMlble 

b. Oltler Accoums Reoelvlble 

10. Total Cutrw0.11Mta 1 T1!N t 

NONCUARENT ASSETS 

11. lnveltmeot In Alllliated 

a. Rural 

b. Nonnnl 

12. Olher lnwstments 

Pl.ANT, PROPERTY, ANO EQUIPMENT 

18. Telec:om. Parl~ 
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BORROWER DESIGNATION 

AR0514 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

1. Local Networ1t Services Revenues 

2. Netw0!1t Access SeMces Revenues 
3. Long Distance Network SeMces Revenues 

5. Miscellaneous Revenues 
6. Uncollectlble Revenues 

7. 
8. 

10. 

11. 

12. 

2 ) 

Total Taxes Based on Income 
Retained Earnings or Margins Beginning-of-Year 

Miscellaneous Credils Year-to-Oate 
Dividends Declared (Common) 

DMdends Declared (Prefemtd) 

Other Debits Year-lo-Date 

ne End-of-Perfod f 31+33+34). (36+36+37+38)) 

Page 2 of6 
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& HIGH SPEED DATA INFORMATION 

4. BROADBAND SERVICE 

EXCHANGE No. Access U- No Of &oedb9nd 
wWI BB SubecritJ«a 
avaiable 

a 
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2. Types Of Toi Selllementt (Check one) 

4!!!!!111!--~ lntent8le: 
b. _____ -t 

c. _____ -t lnttastale: 

d. ------t 
.. _____ -! 

~------
h. ------

PART F. FUNOS INVESTED IN Pl.ANT DUIUNO ~ 

. Gross Ad<ltiona to TeleoOm. Pi.nt (1 lhru 

PA"T G. INllESTIIENTS IN AFFIUA TED COllPAHIES 

CURAEHTYEAR DATA 

lllYESTlllENTS 

1. lnvewnent in Allililled -Rini 
. Investment rn Alllllll8d 
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BORRO\\ER DESIGNATION 

ARO SU 

PERIOD ENDING 

Decembe.r, 2013 

PART H. CURRENT DEPRECIATION RATES 

1. 

2. 

7. 

Arc corporation's depreciation rates approved by the regulatory authority 
with jwisdiction over the provision of telephone services? (Check one) 

18. Cable and wire facilities- Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. cable and wire facilities - Aerial cable - Fiber 
1. cable and wire facilities - Unde 

. Cable and wire facilities - Unde round cable - Fiber 

3. cable and wire facilities - Buried cable - Metal 

4. Cable and wire facilities - Buried cable - Fiber 

5. cable and wire facilities - Conduit s stems 

6. Cable and wire facilities - other 
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D YES [E) NO 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
AROS14 

PERIOD ENDED 
December, 2013 

INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 
1. Cash (Cash and Equivalents plus RUS Construction Fund 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Recona7e Net Income to Net Cash Provided by 0 rating ActiviOes 
3. Add: Depreciation 
4. Add: Amortization 
5. Other (Explain) 

RETIREMENTS 

s in Operatin Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 
7. Decrease/ Increase) in Materials and lnvento 
8. Decreasel(lncrease) in Prepa ments and Deferred Charges 
9. Decreasel(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Pa able 
11. lncreasel(Dec:rease) in Advance Billi s & Pa ments 

12. lncrease/(Decrease) in Other Current Liabilities 

14. Decrease/(lncrease in Notes Receivable 
15. Increase/ Decrease) in Notes Pa able 
16. lncreasel(Decrease) in Customer Deposits 
17. Net lnaease/ Decrease) in l Tenn Debt lnduding Current Maturities) 
18. lncreasel(Decrease) in Other LlabiMties & Deferred Credits 
19. lncrease/(Oecrease) in Ca ital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. less: Pa ent of Dividends 
21 . less: Patrona e Capital Credits Retired 
22. Other (Explain) 

INTEREST .RECEIVABLE AND ACCRUED TAXES 

23. Net Cash Provldedl(Used) b Flnancln Activities 
CASH FLOWS FROM I 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

PRIOR PERIOD ADJUSTMBNTS 

28. Net Cash Providedl(Used) by Invest! Activities 
29. Net tncrease/(Decr9ase) in Cash 

30. Ending Cash 

Revision Oat. 2010 
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